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MARKETING SOLUTIONS 


Work with us 


Your guide to the support channels within Linkedln Marketing Solutions. 


Billing Support 


Have questions about billing, invoices, 
receipts, charges, account holds, or billing 
admin permissions? Contact Billing Support. 


For Billing Help Articles, visit this hub. 


Account & Agency Support 


Have a question about a specific account? 
Contact your Account Executive and/or 
Client Solutions Manager. 


Interested in expanding your agency's 
relationship with Linkedln Marketing 
Solutions? Contact your Agency Lead. 


NOTE: Account Executives, Client Solutions 
Managers, and Agency Leads are not 
available to all customers. 


Other LinkedIn Business Units 


Talent Solutions 
Overview || Contact Sales 
Sales Solutions 

Overview || Contact Sales 
Learning Solutions 
Overview || Request Demo 


General Marketing & Technical 
Support 


Are you looking for account-specific 
campaign support but don't have an AE? 
Do you want to report a technical glitch in 
Campaign Manager? Submit a ticket to 


Marketing Solutions Support. 


To submit a ticket: 


e Click above link 

e Select ‘Other’ 

e Type your query 

* Scroll down & select 
‘Create a Support Ticket’ 

e llin all required info 


Pages Support 


Looking to merge, rebrand, migrate, or 
change the name of a Page? 


Contact Pages Support. 
FAQs: 


e Merge Your LinkedIn Page Overview 

¢ Rebrand or Change the Name of Your Linkedln 
Page or Showcase Page 

e Deactivate a Page or Showcase Page 

e Convert Your LinkedIn Page Type 


Looking for more? 


Check out the Agency Onboarding Guide & subscribe to the Marketing Solutions Blog. 


